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[t's important to us that all of our clients are able to use our website as easily and efficiently as possible. This Quick guide is
designed to infroduce you to our ‘Policy Administration Area’ and to help you find your way around it. This is the place where you
can keep track of all of your referred cases across your Panel Solicitor firms. If you have questions albout anything we haven't
covered here, don't hesitate to get in touch. We're here o help.

Change View i | i

Select 'Change View' and choose
alternative data options to display
{Up to a Maximum of 4). The image
at the foot of the page illustrates
the options available.

Search Criteria

Use the ‘Panel Solicitor’search box to
frack your policies by firm. A number
of addtional criteria are also available
if required. Leave all boxes empty to
view all of your policies.
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Commence Search

Once you've selected your
preferred search criteria (if any),
click the ‘Search’ button to begin.
Clicking on ‘Search’ without
selecting any criteria will display
all of your policies.
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and 'Change View' panels.

In 'Change View' {seen here), select the

data types you'd like to view by ticking the i
respective boxes alongside each options.

Click on the ‘Update Columns’ bar to

update the column headers.
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[C] Client full name [T] Client pastcode ] Client surname

[Tl 1nsurance status "1 Panel Solicitor "] On cover date

[Tl Proceedings issued [T Referral company V] Salicitor ref
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[F] Defendant full name

[#] Policy number

[F] Accident type



